
AFP	SMART:	Training	of	Facilitators

Step	6:		Determine	the	Ask
Type	of	Arguments

Sarah Whitmarsh
October 31, 2017

Adapted from G. Arzum Ciloglu, MPH, DrPH

1



6

7 8 9

Step 6 
Determine the 

Ask



Support	the	ask	through:

§ Rational	arguments
§ use	facts	or	evidence

§ Emotional	arguments
§ Use	evocative	stories	and	photos

§ Ethical	arguments
§ Use	a	rights-based	approach

Step 6—What Is Our “Ask” and 
How Can We Support It?
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• Follows	the	rules	of	logic	and	concludes	no	
more	and	no	less	than	what	is	correct	from	
any	given	evidence.	

• Consistent	with	or	based	on	reason	or	
good	judgment;	logical	or	sensible

• Incorporates	all	relevant	information	in	
direct	proportion	to	its	relevance.

Rational	Argument



• Manipulation	of	the	recipient's	emotions	in	
order	to	win	an	argument

• Intended	to	draw	visceral	feelings	from	the	
acquirer	of	the	information	

• Acquirer	of	the	information	is	intended	to	be	
convinced	that	the	statements	that	were	
presented	in	argument	are	true	based	on	
emotional	stimulation	such	as	fear,	pity	and	joy.	

Emotional	Argument



• Refers	to	people’s	morals

• Focus	on	what	is	“right”	and	what	is	
“wrong”

• Depends	on	joint	understanding	of	rules	and	
standards	

Ethical	Argument



What	are	benefits	and	limitations	of	
the	different	types	of	messages?

• Rational/Logical
• Based	on	facts/evidence
• Using	facts	to	tell	one	side	of	the	story

• Emotional
• Using	personal,	compelling	stories,	empathy
• Stretching	the	“truth,”	leaning	towards	

exaggeration

• Ethical
• Use	of	commonly	accepted	moral/legal	standards
• Using	flawed	or	questionable	morals





Emotional	TV	spot



Emotional	Headlines
• 'Every	time	I	think	
about	those	kids	it	gets	
me	mad':	Obama	cries	
for	the	victims	of	
Newtown	as	he	pushes	
gun	control	at	speech	
surrounded	by	families	
of	mass	shooting	
victims



Rational	Processing
• Emphasis	on	message	argument	and	rationale
• Depends	on	logical	processing
• Integrate	new	information	with	previously	
held	knowledge



Rational	TV	Spot



Rational	Headlines

• Climate	Change	Will	
Disrupt	Half	of	North	
America’s	Bird	Species

• Opioid	Prescriptions	
Drop	for	First	Time	in	
Two	Decades

• U.S.	Hospitals	Wrestle	
With	Shortages	of	Drug	
Supplies	Made	in	Puerto	
Rico
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Ethical	Headlines

• U.S.	Soldiers	Told	to	Ignore	Afghan	Allies’	Abuse	
of	Boys	

• Doctors	must	lead	us	out	of	our	opioid	abuse	
epidemic

• They’re	All	Bad	for	You,	but	Should	They	Be	
Illegal?





Rational,	Emotional,	and	Ethical





Rational,	Emotional,	and	Ethical



From an Ask to a Quick Win

• Example: Advocates 
considered what was 
needed to amend the 
national family planning 
guidelines to enable 
community health 
workers to provide 
contraceptive 
injectables
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How Did They Do It?

Rational
Piloted demonstration project 
documents that community health 
workers provide injections safely

Emotional
Recognized nurses’ empathy that 
women receive high-quality 
healthcare

Ethical
Stressed community-based care 
would overcome inequity between 
women in rural and urban areas and 
among the wealthiest and the poor
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Group Work 6.1

Box 6.1

Identify Decisionmaker:
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Rational

Emotional

Ethical


